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ABOUT  
MACOMB COMMUNITY ACTION

“Persistent action to diminish poverty and promote independence.” 

•  Established in 1964

•  One of 30 Community Action Agencies Statewide

•  An agency of Macomb County government

•  295 employees

•  $38 million budget

•  A team of compassionate, dedicated professionals and volunteers,  
utilizing a network of comprehensive educational, economic and social services 

to promote independence for Macomb County residents.
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Expanded the Early Head Start Child Care Partnership and established         
    additional child care facilities throughout the County.

MACOMB  
COMMUNITY  

ACTION:  
A GREAT 2015,  

A BRIGHT  
FUTURE

Macomb Community Action Early Childhood Education Program 
applied for and received funding for an expansion of Early Head 
Start services through local childcare partnerships. Macomb  
Community Action was granted 88 slots – 48 in child care centers 
and 40 in a new Family Child Care Home program. A key component  
of this grant was a partnership with the Arab Community Center 
for Economic and Social Services (ACCESS) located in Sterling 
Heights. ACCESS is assisting up to 10 Family Child Care Homes 
located in Sterling Heights and Warren. These providers are refugee  
families from Iraq and Syria that have been through extensive 
training through ACCESS to establish a business in the community. 
Staff from Macomb Community Action and ACCESS have worked 
with these providers on licensing compliance and renewals, as well 
as Early Head Start training. This is a very unique partnership and is 
being watched on a national level for the anticipated success in this 
valuable early childhood education program.

Enhanced Meals on Wheels services.

In the fall of 2014, the Office of Senior Services began a year long quest to reduce 
the time between a request for Meals on Wheels services and the delivery of the 
first meal. Historically, the average wait time from the request to first meal took 
up to 30 days. To reduce this process to 24 hours took creativity and innovation. 
On August 17, 2015 Meals on Wheels became available county-wide within 24 
hours of a request. Additionally, the Meals on Wheels program saw an increase of 
8% in the average daily number of meals (120) delivered each day from October 
2014 to September 2015.

increase in the average  
daily number of meals  
delivered each day

Executive Hackel, Customers and Partners,

For nearly a decade we witnessed the direct and indirect impact of change.  
Changing communities, demographics, economies, education and therefore 
people. In 2015 however, what often seemed like a never ending storm began to 
show wide spread signs of clearing for many individuals and families in Macomb 
County. What a tremendous sense of relief for those who were able to hunker down 
in a stable shelter. Employers hiring again, new business emerging, vehicles rolling 
off the lot, property values rising and final phases of subdivisions back in demand. 
Accomplishments we all share in celebrating. But after the dust clears or the water 
recedes from any storm, communities band together to search for casualties and 
people wounded beyond their own ability to stand or free themselves from heavy 
debris. This is the work of Community Action.

In 2015 we recognized the need to make changes in our organization to adequately 
address the needs of a changed community. We began a strategic planning process 
that would examine our people, our policies and our processes. We engaged our 
customers, boards, partners and staff in a series of community conversations and 
surveys to solicit their feedback in shaping our agency’s path forward. By the end  
of the year, those conversations yielded a new direction which included:

• A new  mission statement: “Persistent Action to Diminish Poverty and  
Promote Independence”

• A name change: Macomb Community Action
• A strong focus on individual empowerment and community impact
• A renewed commitment to engage our customers, tell their stories and 

share their victories

Such a bold shift requires a dynamic team, which accurately describes the  
leadership in our agency. At every turn they have accepted the challenge to  
do more, continually improve and increase support to their respective teams.  
No director could be more proud of their accomplishments.

So in 2016 we say thanks for your continued willingness to wade through  
stagnant tide that often settles in concentrated areas, and sift through high  
piles of debris, as these are the places where advocacy, education and economic  
empowerment must now be focused to ensure that recovery delayed, is not  
recovery denied.

Respectfully submitted,

Rhonda M. Powell, Director
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MAJOR ACCOMPLISHMENTS

8%



Mary Kujawa

Mary Kujawa of Warren also received 
the Customer Recognition award.  

Mary received help from the  
South Action Center in Warren for  
utility assistance. The South Action 
Center used many resources to  
assist her. This resulted in Mary  
being able to remain sulf-sufficient  
in her home.

EMPOWERMENT AWARDS

Jean Hitchcock 

Jean Hitchcock of Clinton Township 
was nominated for the Customer  
Recognition Award for her participation 
in the program called “Healthy Eating 
for Successful Living in Older Adults.” 

Since completing the program, Jean 
has seen a significant improvement in 
her own health and plans ahead when 
eating out, following a healthy diet.

COMMUNITY ACTION AWARD

Teresa Parker 

Teresa Parker was nominated for the Employee Recognition 
Award by Cathy Carley of Macomb Community Action.

“Teresa makes a difference in the lives of customers at the 
South Action Center,” said Carley. “Her longevity, positive 
presence and professional example make her a sought after 
resource by customers of the South Action Center.”

Teresa has been a Macomb County employee for over  
20 years, and has worked at the South Action Center in  
Warren for the last 10 years.

MARY GEORGE AWARD

Kurt Strevel 

January 29, 2015, was a cold and snowy day. Kurt Strevel, a 
Meals on Wheels volunteer from Roseville was delivering his 
usual route when his truck overheated and stopped running. 
Kurt had only delivered half of his meals. It would have been 
easy to find a warm restaurant and wait for a tow. No one 
would have blamed him.

Instead of dealing with the thought of one person on his  
route not eating, he walked four and a half miles to deliver  
the last five meals on foot, even calling each one to say he 
would be late.

He even called the main office to apologize for not returning 
the insulated food bags.

“When he came up to the house,” said one customer, “I sat 
down and cried. He brings comfort and makes you feel so 
happy.”

Kurt began volunteering for Meals on Wheels in 2011,  
logging in approximately 250 hours. Kurt passed away  
in December 2015. His tragic and unexpected loss has  
reverberated throughout the program. Macomb Community 
Action has since founded the “Kurt Strevel Award,” which  
will honor future volunteers who go above and beyond.
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“When he came up to the house, I sat down and cried.  
He brings comfort and makes you feel so happy.” 

— a Meals on Wheels customer remembers Kurt Strevel

On December 1, 2015, Macomb Community Action  
recognized customers, volunteers, employees and  

a partner organization for their unique contributions  
toward diminishing poverty and promoting  

independence in Macomb County.

The awards reception at the University Center  
on the campus of Macomb Community College honored  

individuals who demonstrated the core values  
at Macomb Community Action.

PEOPLE MATTER



CREATING COMMUNITY AWARD

Mount Clemens Salvation Army 

The Salvation Army in Mount Clemens has been a fixture  
in the community for many years. Salvation Army partners  
with the Central Action Center to leverage dollars that assist  
Macomb County families in crisis.  

Both organizations have goals that overlap – diminishing 
poverty and promoting independence. 

COMPASSION AWARD

Velma Polk 

Velma volunteered to assist with the Eligibility, Recruitment, 
Enrollment and Selection process for Head Start. 

“Her warm smile was a special asset on application days 
when she greeted families with children,” said Kristin  
Deceuninck of Macomb Community Action. 

When the school year started, Velma continued to volunteer 
by helping teachers prepare their classrooms. Velma was a 
Head Start teacher in Detroit and had 20 years of experience 
before coming to Macomb Community Action.

 
 
 

 
Chanda Parman

Chanda Parman’s volunteer activities are wide and deep. 
She has volunteered with Meals on Wheels since 2008, and 
is a volunteer master trainer and coach for the evidence 
based program, “Healthy Eating for Successful Living in 
Older Adults.”

“Chanda makes her classes fun and engaging,” said Elise 
Cretcher of Macomb Community Action. “She continually 
shows a willingness to lead new classes anywhere in the 
county.”
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SPECIAL RECOGNITION

Mary George 

Mary George was presented with special recognition  
in sincere appreciation for her 16 years of dedication  
and commitment to Macomb Community Action and  
the Macomb Community Action Advisory Board. Her  
commitment as a board member helped to ensure that  
our services remained supportive of Macomb Community 
Action’s mission, goals, and objectives. “A special “Mary 
George Award” has been founded which will be presented 
to a nominee worthy of special recognition in the future.”

PEOPLE MATTER

“Her warm smile was a special asset on application days  
when she greeted families and children.” 

— Kristin Deceuninck, Macomb Community Action



OVER 
496,977 

MEALS SERVED 
TO SENIORS 

DURING 
2014/15
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Community Action Centers 
• Assist with utility shut off notices
• Rent and mortgage assistance
• Information and referrals

3,927 families were assisted in the 2014-15 fiscal year

Macomb Food Program
• Provides emergency food to the hungry in Macomb County
• Supported 61 pantries
• Distributed over 2.8 million pounds of food in the  
 2014 fiscal year

260,024 individuals were assisted in the 2014 fiscal year

Head Start
• Head Start - 842 participants
• Early Head Start -  92 participants
• Early Head Start/Child Care Partnerships – 88  participants  
 (received March 1, 2015)

Individual Development Account (IDA) Program
• Matched savings program for first time home buyers
• Participants make monthly contributions to a special   
 savings account
• Combined funds used for the down payment on the   
 purchase of a first home

Transportation
• Rides to medical appointments
• Vehicles equipped with hydraulic wheelchair lifts
• Support to Head Start and Senior Nutrition Program 

Weatherization
• Helps to reduce energy use in homes and lower   
 utility costs

191 homes (534 individuals) were weatherized through 
federal funding in the 2014 fiscal year 

Senior Nutrition
• Meals on Wheels
• Meals delivered to the door
• Dining Senior Style
• Meals served to groups of seniors at 23 specific locations

 Over 496,977 meals served to seniors during 2014-15

Senior Citizen Chore Service
• Assists with home maintenance and minor repairs
• Snow removal, grass cutting
• Odd jobs

  
Home Injury Control 
• Provides devices to prevent injury in the home
• Bathtub chairs, grab bars and handrails
• Handicap ramps

Adult Day Health Service
• Daytime assistance for aging adults in need of structured  
 activities, exercise and supervision.

Resource Advocacy
• Consultation for seniors to assess needs and recommend  
 services 
• Assist with tax credits, Medicare Part D enrollment,  
 Medicaid application, community resources

Community Development
• Provides funding for community projects through HUD
• Provides funding for housing rehabilitation

Supportive Services for Veteran Families
• Provides case management and services to veteran    
 households who are homeless or at risk of becoming  
 homeless

Helped 151 households obtain or maintain stable  
housing during the 2014-15 program year

PROGRAMS AND SERVICES

Macomb Community Action is sponsored by Macomb County government, the U.S. Dept. of Health and Human Services, Dept. of Energy, Michigan Department of Health & Human Services, Aging & Adult Services Agency, 
Dept. of Agriculture, Dept. of Education, and Area Agency on Aging, 1-B. Macomb Community Action complies with the Civil Rights Act of 1964, the Michigan Handicappers Civil Rights Act, the Older Americans Act, the 
Social Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990. To inquire about reasonable accommodations for persons with disabilities, please contact Macomb Community Action at 21885 Dunham 
Road, Suite 10, Clinton Township, Michigan 48036 • Tel: 586-469-6999 • TDD Tel: 586-469-5962. All Macomb Community Action programs, services, and activities will be provided equally without regard to race, religion, 
color, national origin, sex, marital status, age, or physical handicap/disability. 



PROGRAM EXPENDITURES
CHILDREN  

WHO COMPLETE 
THE HEAD START 

PROGRAM ARE 
MORE LIKELY TO  

BE PREPARED  
FOR SUCCESS  

IN SCHOOL.

n Administration:  $670,113
n	 Office	of	Senior	Services:		$4,812,070
n Children’s Services:  $10,595,101
n Community Services:  $2,450,307

n Food Programs:  $3,408,209
n Community Development:  $4,773,421
n Transportation:  $115,246

MACOMB COMMUNITY ACTION
EXPENDITURES 2014 – 2015

39%

18%18%

.4% 2%

13%

9%

Total:  $26,824,876
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Mark Hackel, Macomb County Executive, Governing Authority 

Chair:  Denise Amenta
First Vice Chair:  Monica Bihar-Natzke

Second Vice Chair:  Elise Johnson 

Representatives from the Public Sector
Sean Clark, City of Warren

Robert J. Cannon, Supervisor, Clinton Township

Honorable William Hackel III, 42nd District Court - Division II, New Baltimore

Jack Johns, Community Member

Tom Kalkofen, Community Member

Matthew Micinski, Community Member

Jerome	T.	Moffitt, Macomb County Treasurer’s Office

Representatives from the Consumer Sector
Denise Amenta, St. Mark Catholic Church

Monica Bihar-Natzke, Head Start Policy Council

Kellie Boyd, Disability Network Oakland Macomb

Michael Bruci, Consumer

Heather Hennigar, Policy Council Chair

Rev. John Mack, Greater New Hope Missionary Baptist Church

Krista Willette, R.N., M.S.A., Macomb County Health Department

Representatives from the Private Sector
Sarah Allsbrooks, United Way for Southeastern Michigan

John H. Bierbusse, Macomb St. Clair Workforce Development Board

Ronald Chriss, DTE Energy

Mary George, CSB Bank

Elise Johnson, Macomb Community College

Debi Schroeder, Henry Ford Macomb Hospital

Madiha Tariq, ACCESS

Executive Staff
Rhonda M. Powell, Director

Katherine Benford, Division Director

Joseph Cooke, Division Director

PROVIDED  
SERVICES TO  

151  
VETERAN HOUSEHOLDS 

TO OBTAIN OR  
MAINTAIN STABLE  

HOUSING.

MACOMB COMMUNITY ACTION  
ADVISORY BOARD OFFICERS 2014 – 2015
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mca.macombgov.org                             @_mcaaction                              facebook.com/mcaction                     586-469-6999     
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